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Items may be borrowed from the OPM 


Library by OPM employees and libraries 
in the Washington, D.C. area only. 
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ABSENTEEISM 
5-1 
Commerce Clearing House, Inc. 
Unscheduled absence "costs." Supervision, 53:13, June 1992. 
Descriptors: *Absenteeism--Costs / *Absenteeism--Surveys. 


ASSESSMENT CENTERS 
5-2 
Pynes, Joan and H. John Bernardin. 
Mechanical vs consensus-derived assessment center ratings: a comparison of job 


performance validities. Public personnel management, 21:17-28, Spring 1992. 
Descriptors: *Assessment centers--Research / *Executives—-—Selection-—- 
Research. 


ATTITUDE SURVEYS 
5-3 
Wymer, William E. and Jeanne M. Carsten. 


Alternative ways to gather opinion. HRMagazine, 37:71-72+, April 1992. 
Descriptors: *Attitude surveys--Administration. 


AWARDS 
5-4 
Cherrington, David J. 


Follow through on award programs. HRMagazine, 37:52-55, April 1992. 
Descriptors: *Awards / *Motivation. 


CAREER STAFFING 
5-5 
Barrett, Richard S. 
Content validation form. Public personnel management, 21:41-52, Spring 1992. 


Descriptors: *Selection--Research / *Equal employment opportunity-—-Research / 
*Tests--Research. 


5-6 
DeCamp, Donald D. 


Are you hiring the right people? Management review, 81:44-47, May 1992. 
Descriptors: *Selection. 


5-7 
Osborne, J. E. 


Using temps to get through the rough times. Supervisory management, 37:10-11, 
June 1992. 


Descriptors: *Temporary employees / *Temporary employment. 


5-8 
Pinsker, Richard J. 


The seven deadly sins in hiring executives, managers & professionals. Manage, 
43:32-34, May 1992. 
Descriptors: *Selection--Methods / *Executives--Selection / *Professional 
employees--Selection. 





CAREER STAFFING (Cont'd) 
5-9 
Shimko, Barbara Whitaker. 


Pre-hire assessment of the new work force: finding wheat (and work ethic) among 


chaff. Business horizons, 35:60-65, May-June 1992. 
*Selection--Methods--Case studies / *Unemployed--Employment. 


Descriptors: 


CHANGE, ORGANIZATIONAL 
5-10 
Clement, Ronald W. 
The changing face of organization development: views of a manager-turned- 
academic. Business horizons, 35:6-12, May-June 1992. 
Descriptors: “Change, Organizational / *Organization development. 


5-11 
Fairfield, Kent D. 
10 myths of managing a merger. 
Descriptors: 
corporations. 


Across the board, 29:13-15, May 1992. 
*Change, Organizational / *Consolidation and merger of 


5-12 
Heyer, Steven J. and Reginald Van Lee. 


Rewiring the corporation. Business horizons, 35:13-22, May-June 1992. 
Descriptors: *Change, Organizational. 


CIVIL SERVICE 
5-13 
Weisbord, Ellyn S. 
The influence of the Rutan decision on civil service patronage. 
journal, 43:290-298, May 1992. 
Descriptors: *Patronage--Cases / 


Labor lav 


*Civil service / *State government. 


CIVIL SERVICE, FEDERAL 
5-14 
Scher, Robert M. 
Surveys, surveys everywhere. Public manager, 21:55-56, Spring 1992. 
Descriptors: *Civil service--Public opinion / *Federal employees-—-Attitudes. 


CIVIL SERVICE, FOREIGH# 
5-15 
Sherwood, Frank P. 


Comprehensive government reform in New Zealand. Public manager, 21:20-24, Spring 
1992. 


Descriptors: *New Zealand--Civil service. 


COMMUNICATION 
5-16 
Baerson, Kevin M. 


Agencies turn to faxes to disperse info. Federal computer week, 6:5+, 
June 1, 1992. 


Descriptors: *Communication--Methods / *Electronic data processing / Federal 
government. 





COMMUNICATION (Cont'd) 
5-17 
Barnum, Cynthia F. 


A novel approach to diversity. HRMagazine, 37:69+, May 1992. 
Descriptors: *Cross cultural communication-—-Methods / *Reading. 


5-18 
Evans, Sybil. 


Conflict can be positive. HBMagazine, 37:49-51, May 1992. 
Descriptors: *Cross cultural communication / *Conflict resolution. 


5-19 
Kotlowitz, Alex and Suzanne Alexander. 


Tacit code of silence on matters of race perpetuates divisions. Wall Street 
journal, 219:Al+, May 28, 1992. 


Descriptors: *Communication / *Race relations / *Prejudices and antipathies. 


5-20 
Luke, Robert A., Jr. 


Improving your listening ability. Supervisory management, 37:7, June 1992. 


Descriptors: *Listening / *Communication techniques / *Nonverbal 
communication. 


5-21 
Wickman, Floyd. 


Getting them to “buy in" to your message. 


Supervisory management, 37:5, June 
1992. 


Descriptors: *Communication techniques / *Speeches, addresses, etc. / 
*Influence (Psychology). 


COMPENSATION 
5-22 
Leyser, Catherine A. 


Paying for performance. Federal Managers quarterly (Federal Managers 
Association), 10:15-16+, no. 2 1992. 


Descriptors: *Performance-based pay--Evaluation / Federal government. 


5-23 
Rogers, Beth. 


Companies develop benefits for part timers. HRMagazine, 37:89-90, May 1992. 
Descriptors: *Fringe benefits / *Part-time workers. 


ELECTRONIC DATA PROCESSING 
5-24 
Taylor, Stephen. 
Mastering voice mail. Secretary, 52:19-20, May 1992. 
Descriptors: *Telecommunications--Glossaries, vocabularies, etc. / *Data 
transmission systems / *Electronic data processing. 





EMPLOYEE CONDUCT 
9-25 
Behave yourself at the company picnic. 


Supervision, 53:25, June 1992. 
Descriptors: 


*Employee conduct / *Recreation / *Human behavior. 


— HEALTH AND MEDICAL CARE 
5-2 
Health care. Quality progress, 25:23-27+, April 1992. 

Special issue. 

Partial contents: Can quality management really work in health care? by A. 
Blanton Godfrey, Donald M. Berwick and Jane Roessner; Curing what ails U.S. 
health care, by Craig A. Anderson; Strategic leadership for quality in health 
care, by David M. Lawrence and John F. Early; Implementing TQM in health care 
requires adaptation and innovation, by Richard A. Mueller; Quality begins and 
ends with data, by Paul P. Fahey and Stephen Ryan; Implementing TQM in a 
hospital, by Laura L. Matherly and H. Alan Lasater. 

Descriptors: *Medical care / *Quality control. 


5-2T 
Lawrie, John. 
Coping with depression on the job. Supervisory management, 37:6-7, June 1992. 


Descriptors: *Emotionally disturbed employees / *Health, Employee / 
*Supervisors--Responsibilities. 


5-28 
Lefkoe, Morty. 
Unhealthy business. Across the board, 29:26-31, June 1992. 
*Stress, Psychological / *Health, Employee / *Job satisfaction. 


Descriptors: 


5-29 
Thornburg, Linda. 


Practical ways to cope with suicide. HRMagazine, 37:62-64+, May 1992. 
Descriptors: “Emotionally disturbed employees / *Violence / "Mental illness. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
5-30 
Berger, Ralph S. and Gregory L. Lewis. 


AIDS and employment: judicial and arbitral responses. 
43:259-280, May 1992. 


Descriptors: *AIDS (Disease)--Cases / *Discrimination--Cases. 


Labor law journal, 


5-31 
Payne, Dinah and others. 


Is big brother watching?: perceptions and research on the effectiveness of the 
EEOC. Labor law journal, 43:249-256, April 1992. 


Descriptors: *U.S. Equal Employment Opportunity Commission--Administration-- 
Evaluation / Federal government. 





BQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
5-32 
Roy, Daniel J. 
Being gay in government: facing choice of openness at the office. Federal 
times, 28:1+, May 11, 1992. 
Descriptors: *Homesexuals--Discrimination / Federal government. 


5-33 
Shearer, Robert A. 
Arbitrability, preemption, and preclusion: developing issues in age 
discrimination cases. Labor law journal, 43:313-317, May 1992. 
Descriptors: *Age discrimination--Cases. 


5-34 
Temple, Thamer E., III. 
Retroactivity of the 1991 Civil Rights Act in Title VII cases. Labor law 
journal, 43:299-307, May 1992. 
Descriptors: *Civil rights--Law and legislation. 


5-35 
Wendt, Ann C. and William M. Slonaker. 
Discrimination reflects on you. HBMagazine, 37:44-47, May 1992. 
Descriptors: *Discrimination / *Personnel officers--Responsibilities. 


ETHICS 
5-36 
Business ethics. Business and society review, p. 8-12+, Spring 1992. 

Partial contents: Can companies trust their employees? by Robert Levering; 
Corporate behavior: fewer flaws mean fewer laws, by Amitai Etzioni; The gurus of 
corporate change, by Art Kleiner; Business ethics, Eastern style, by Yoshio 
Maruta; The corporate ethics test, by Ronald E. Berenbeim; The booming business 
of business ethics, by James M. Gustafson; What business owes to cure society's 
woes, by Doug Bandow. 


Descriptors: *Business ethics / *Trust (Psychology) / *Industry--Social 
aspects. 


5-3T 
Fein, Richard. 
Where do we no stand in the ethical thicket? Journal of career planning & 
employment, 52:62-66, Summer 1992. 
Descriptors: *Ethics / *Business ethics. 


5-38 
Hodgson, Kent. 


Adapting decisions to a global marketplace. Management review, 81:53-57, May 
1992. 


Descriptors: *Business ethics / *Overseas management. 





ETHICS (Cont'd) 
5-39 
Koponya, Paul G. 


March to a different drummer. HRMagazine, 37:66-68, April 1992. 
Descriptors: *Business ethics. 


5-40 
Petrick, Joseph A. 


Organizational ethics development and the human resource professional. 


Journal of career planning & employment, 52:71-76, Summer 1992. 
Descriptors: *Ethics / *Business ethics. 


5-41 

Rohr, John A. 
On achieving ethical behavior in government. Public manager, 21:47-51, Spring 
1992. 


Descriptors: *Civil service ethics / *Political ethics / "U.S. Office of 
Government Ethics / Federal government. 


EXECUTIVES 
5-k2 
Black, Homer S. and Kenneth E. Everard. 
The Academy of Administrative Management: path to professional management 
certification. Management world, 20:1+, no. 1 1992. 
Descriptors: *Executives--Certification / *Executives--Education. 


5-43 
Caminiti, Susan. 


America's most successful businesswoman. Fortune, 125:102-106+, June 15, 1992. 


Descriptors: *Women executives--Portraits, caricatures, etc. 


5-44 
Eubanks, Paula. 


The new nurse manager: a linchpin in quality care and cost control. Hospitals, 
66:22-24+, April 20, 1992. 


Descriptors: *Women executives / *Nurses. 


5-45 


50 top women in business. Business week, p. 80-83+, June 8, 1992. 
Descriptors: *Women executives--Portraits, caricatures, etc. 


5-46 
Louis Harris & Associates, Inc. 


The gains are slow, say many women. Business week, p. 77, June 8, 1992. 
Business Week/Harris executive poll. 


Descriptors: *Women executives-—-Attitudes. 





EXECUTIVES (Cont'd) 

5-47 

Segal, Amanda Troy and Wendy Zellner. 
Corporate women--progress? Sure. But the playing field is still far from level. 
Business week, p. 74-76+, June 8, 1992. 


Descriptors: *Women executives / *Women--Discrimination / *Women-- 
Employment--Statistics. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
5-48 
Deutschman, Alan. 
The CEO's secret of managing time. Fortune, 125:135-136+, June 1, 1992. 


Descriptors: *Executives--Abilities / *Time management / *Executives-- 
Characteristics. 


5-49 
Goldfarb, Steve. 
Little white lies. Across the board, 29:53-54, May 1992. 
Descriptors: *Executives--Characteristics / *Trust (Psychology). 


5-50 
Levitt, Theodore. 
The thinking manager. Across the board, 29:11-13, June 1992. 
Descriptors: *Executives--Abilities. 


5-51 
Maital, Shlomo. 


The general manager rides again. Across the board, 29:47-48, May 1992. 
Descriptors: *Executives--Abilities. 


5-52 
Welch, Wayne. 
The deglamorized CEO. Across the board, 29:16-20, June 1992. 
Descriptors: *Executives--Characteristics / *Public relations. 


EXECUTIVES—-COMPENSATION 
5-53 
Brown, Donna. 
Can we put the brakes on CEO pay? Management review, 81:10-13+, May 1992. 
Descriptors: *Executive compensation / *Executives--Pay--Comparative studies. 


5-54 
Kichen, Steve and Eric S. Hardy. 
Putting it in perspective. Forbes, 149:174-176, May 25, 1992. 
Descriptors: *Executive compensation--Statistics. 


5-55 
Linden, Dana Wechsler and Dyan Machan. 
Put them at risk! Forbes, 149:158-162+, May 25, 1992. 
Descriptors: *Executives--Pay / *Executives--Portraits, caricatures, etc. 





EXECUTIVES—-COMPENSATION (Cont'd) 
5-56 
Pilenzo, Ronald C. 


Tie executive pay to results. HRMagazine, 37:112, April 1992. 
Descriptors: *Executives--Pay / *Performance-based pay. 


5-57 
Tully, Shawn. 
What CEOs really make. Fortune, 125:94-99, June 15, 1992. 
*Executive compensation--Statistics / *Executives--Pay--Tables. 


Descriptors: 


5-58 
What 800 companies paid their bosses. Forbes, 149:182-185+, May 25, 1992. 


Descriptors: *Executive compensation--Statistics / *Executive compensation-- 
Tables. 


EXECUTIVES——EVALUATION 
5-59 
Longenecker, Clinton 0. and Dennis A. Gioia. 


The executive appraisal paradox. Executive (Academy of Management), 6:18-28, 
May 1992. 


Descriptors: *Executives--Evaluation / *Performance evaluation. 


EXECUTIVES——RECRUITMERT 
5-60 
Leonard, Bill. 


The executive search game. HRMagazine, 37:56-58+, April 1992. 
Descriptors: *Executives--Recruitment. 


EXECUTIVES—TRAINING 
5-61 
Global opportunity: challenges, changes & competitiveness. 
21:18-19, Spring 1992. 
Summaries of panel discussions at the Seventh Annual Executive Forum of the 
Federal Executive Institute Alumni Association (FEIAA). 
Descriptors: *Federal Executive Institute / *Executives--Training / 
*Management development / *Residential training programs / Federal government. 


Public manager, 


5-62 
Lane, Lynda E. 


Learning the ropes. Federal Managers quarterly (Federal Managers Association), 
10:5-7, no. 2 1992. 


Descriptors: *Executives--Training-—-Case studies / *U.S. Federal Aviation 
Administration / *Management development--Case studies / Federal government. 


5-63 
Rogers, Mark A. 


Educational models and their influence on executive development. 
instruction, 31:13-15, April 1992. 
Descriptors: *Management development--Administration / *Executives--Training. 


Performance & 





HAEDICAPPED 
5-64 
Frierson, James G. 
An employer's dilemma: the ADA's provisions on reasonable accommodation and 
confidentiality. Labor law journal, 43:308-312, May 1992. 
ADA = Americans With Disabilities Act. 
Descriptors: *Architectural barriers--Law and legislation / *Physically 
handicapped--Law and legislation / *Handicapped--Law and legislation. 


5-65 

Kell, Thomas W. 
NOD [National Organization on Disability] in the right direction. Public 
manager, 21:57-58, Spring 1992. 


Thomas W. Kell is a public affairs projects manager, U.S. Office of Personnel 
Management. 


Descriptors: *Handicapped--Employment / *Handicapped--Attitudes toward / 
*Handicapped--Discrimination / Federal government. 


5-66 
O'Connell, Sandra E. 
Information management issues and the ADA. HRMagazine, 37:31-32, April 1992. 
ADA = Americans With Disabilities Act. 
Descriptors: *Handicapped--Employment / *Personnel records. 


HOURS OF WORK 
5-67 
Baba, Vishwanath V. and Muhammad Jamal. 
How much do we really know about moonlighters? 
21:65-73, Spring 1992. 
Descriptors: *Moonlighting--Research. 


Public personnel management, 


5-68 
Carr, Eve. 


Perils of working the night shift. Federal times, 28:9, May 18, 1992. 
Descriptors: *Shift work / *Night work / Federal government. 


5-69 
Mills, Kim I. 


Divide & conquer. Washington journalism review, 14:36-39, June 1992. 
Descriptors: *Job sharing / *Journalists. 


INCENTIVE AWARDS AND PROGRAMS 
5-70 
Woodruff, Michael J. 
Why companies should say thanks. Supervision, 53:3-5, June 1992. 
Descriptors: *Incentive awards--Case studies / *Motivation. 





IBSURANCE, HEALTH 
5-71 
Avery, Scott. 
ABCs of health care. 
May 1992. 
Descriptors: *Insurance, Health / *Medical care. 


Best's review (life/health insurance edition), 93:28-29+, 


5-T2 

Burke, Marybeth. 
Hawaii's health care plan stirs Capitol Hill debate over access. Hospitals, 
66:32+, April 20, 1992. 


Descriptors: *Insurance, Health--Case studies / *Hawaii. 


5-73 
Gajda, Anthony J. 
Retiree medical plan design. 
May-June 1992. 
Descriptors: 


Compensation & benefits review, 24: 30-37, 


*Retirees--Insurance / *Insurance, Health. 


5-Th 
Heitner, Mark A. 
Mental health benefits and managed care: the 
& benefits review, 24:46-47, May-June 1992. 
Descriptors: *Insurance, Health / *Insurance, Mental health. 


state of the art. Compensation 


5-75 
Johnsson, Julie. 
Managing care: it's no easy feat when a hospital's employees become its 
patients. Hospitals, 66:42+, May 20, 1992. 
Descriptors: *Insurance, Health / *Hospital workers. 


5-76 
McQuiggan, William B. 


Evaluating dental insurance packages. 
May-June 1992. 


Descriptors: *Dental care--Insurance--Evaluation. 


Compensation & benefits review, 24:49-52, 


5-1T 
Rappaport, Anna M. 


Retiree health benefits: a total compensation perspective. Compensation & 
benefits review, 24:21-29, May-June 1992. 


Descriptors: *Retirees--Insurance / *Insurance, Health / *Retirees-—- 
Insurance—-Costs. 


5-78 
Rimler, George W. and Richard D. Morrison. 


Managed care: the solution or the problem? Compensation & benefits review, 
24:38-49, May-June 1992. 


Descriptors: *Insurance, Health. 





JOB SATISFACTION 
5-79 
Bedian, Arthur G., Gerald R. Ferris and K. Michele Kacmar. 
Age, tenure, and job satisfaction: a tale of two perspectives. 
vocational behavior, 40:33-48, February 1992. 
Descriptors: *Job satisfaction research. 


Journal of 


5-80 
Higgins, Christopher Alan, Linda Elizabeth Duxbury and Richard Harold Irving. 
Work-family conflict in the dual-career family. Organizational behavior and 
human decision processes, 51:51-75, February 1992. 
Descriptors: *Job satisfaction research / *Family (Sociological unit)-- 
Research / *Dual career couples--Research. 


LABOR-MANAGEMERT RELATIONS 
5-81 
Aron, Martin W. 
Whistleblowers, insubordination, and employee rights of free speech. Labor law 
journal, 43:211-220, April 1992. 
Descriptors: *Whistleblowing--Cases. 


5-82 
Lobel, Ira B. 


Labor-management cooperation: a critical view. Labor law journal, 43:281-289, 
May 1992. 


Descriptors: *Labor-management relations. 


LEADERSHIP 
5-83 
Bragar, Joan. 


The customer-focused quality leader. Quality progress, 25:51-53, May 1992. 
Descriptors: *Leadership / *Customer service. 


5-8) 
Edwards, Mark R. 
Symbiotic leadership: a creative partnership for managing organizational 
effectiveness. Business horizons, 35:28-33, May-June 1992. 
Descriptors: *Leadership / *Leadership style. 


5-85 

Howell, Jane M. and Bruce J. Avolio. 
The ethics of charismatic leadership: submission or liberation? Executive 
(Academy of Management), 6:43-54, May 1992. 


Descriptors: *Leadership / *Business ethics / *Executives--Characteristics / 
*Executives--Ethics. 





LEADERSHIP (Cont'd) 
5-86 
The new leadership. Industry week, 241:12-13+, June 1, 1992. 

Contents: The new leadership, by Tracy E. Benson; Leadership and mastery: 
organizations must tap into employees' deep sense of purpose; The path of least 
resistance: designing a structure isn't as simple as defining one's vision; 
Facilitation skills: success rests on the assumption that people care; Whole- 


brain management: the individual brain model is a microcosm of the organization. 
Descriptors: *Leadership / *Management. 


5-87 
Putti, Joseph M. and Ang Chin Tong. 
Effects of leader behavior on subordinate satisfaction in a civil service-Asian 
Public personnel management, 21:53-63, Spring 1992. 
*Leadership style--Comparative studies / *Civil service. 


context. 
Descriptors: 


5-88 
Sorley, Lewis. 


The art of taking charge. Across the board, 29:29-31+, May 1992. 
Descriptors: *Leadership--Case studies. 


LEAVE 
5-89 
Schorr, David G. and George R. Faulkner, Jr. 
Flexible compensation plans: buying and selling vacation time. Compensation & 
benefits review, 24:15-20, May-June 1992. 
Descriptors: *Annual leave. 


MANAGEMENT 
5-90 
Basadur, Min. 
Managing creativity: a Japanese model. 
6:29-42, May 1992. 
Descriptors: *Management / *Creative thinking / *Japan / *Suggestion 
systems--Comparative studies. 


Executive (Academy of Management), 


5-91 
Benson, Tracy E. 


Industry treats root causes. Industry week, 241:28-29, June 1, 1992. 
Descriptors: *Quality control. 


5-92 
Berry, Leonard L. and A. Parasuraman. 
Prescriptions for a service quality revolution in America. 
dynamics, 20:5-15, Spring 1992. 
Descriptors: *Customer service / *Management methods / *Productivity 
improvement / *Quality control. 


Organizational 





MANAGEMENT (Cont'd) 
5-93 
Conway, William E. 


Quality management in an economic downturn. Quality progress, 25:27-29, 
May 1992. 


Descriptors: *Quality control. 


5-94 
Cooper, Arnold C. and Clayton G. Smith. 


How established firms respond to threatening technologies. Executive (Academy of 
Management), 6:55-70, May 1992. 


Descriptors: *Management / *Technological innovations. 


5-95 

Dillon, Linda S. 
Integrating the Japanese and American work forces. 
May 1992. 


Descriptors: *Cross cultural communication / *Intergroup relations / 
*Intergroup conflict. 


Quality progress, 25:44-l9, 


5-96 
Ginsburg, Lee and Neil Miller. 


Value-driven management. Business horizons, 35:23-27, May-June 1992. 
Descriptors: *Management / *Work values. 


5-9T 


Glassman, Myron and Bruce McAfee. 


Integrating the personnel and marketing functions: the challenge of the 1990s. 
Business horizons, 35:52-59, May-June 1992. 
Descriptors: *Management / *Personnel administration / *Marketing. 


5-98 
Greenberg, Jeanne and Harold Weinstein. 
Building peak performance teams. Manage, 43:4-7, May 1992. 
Descriptors: *Team development--Case studies. 


5-99 
Griesser, John W. 
Experts among us. Business horizons, 35:77-80, May-June 1992. 
Descriptors: *Decision-making / *Computer programs. 


5-100 
Johnstone, John W. 
A point of view: life in a fishbowl--a senior manager's perspective on TQM. 
National productivity review, 11:143-146, Spring 1992. 
Descriptors: *Quality control--Case studies. 





MANAGEMENT (Cont'd) 
5-101 
Korschgen, Ann J. and Dan Rounds. 


Quality management in career services, a la Deming. Journal of career planning 
& employment, 52:47-50, Summer 1992. 


Descriptors: *Quality control--Case studies. 


5-102 
Mackey, Terry and Kitty Mackey. 


Think quality!: the Deming approach does work in libraries. 
117:57-61, May 15, 1992. 


Descriptors: *Quality control / *Library administration. 


5-103 
Mark, Jonathan I. and Jeremy H. Silverman. 


How much is a loyal customer worth? Across the board, 29:36-39, May 1992. 
Descriptors: *Management--Case studies / *Customer service. 


5-104 
Martin, Justin. 


New tricks for an old trade. Across the board, 29:40-44, June 1992. 
Descriptors: *Ombudsman. 


5-105 
Raudsepp, Eugene. 
Are you properly assertive? Supervision, 53:17-18, June 1992. 
Descriptors: *Management methods / *Human behavior / *Executive 


effectiveness / *Assertiveness training. 


5-106 
Requirements for excellence in the global marketplace. 
participation, 15:6-8+, March 1992. 
Partial contents: Quality and beyond, by Paul A. Allaire; Overcoming 


organizational defenses, by Chris Argyris; Building learning organizations, by 
Peter Senge; Managerial accountability, by Elliott Jaques; The Baldrige 


criteria--better, tougher and clearer for 1992, by Mark Graham Brown; Quality 


and productivity in the Global Age, by Nagao Yoshida; Managing time horizons, by 
Rand K. Spero. 


Descriptors: *Management / *Quality control / *Time management. 


Journal for quality and 


5-107 
Schonberger, Richard J. 
Total quality management cuts a broad swath--through manufacturing and beyond. 
Descriptors: *Management methods / *Quality control / "Service industries. 


5-108 
Schwartz, Andrew E. 


How to handle conflict between employees. 
June 1992. 


Descriptors: “Conflict resolution / *Management methods. 


Supervisory management, 37:9, 





MANAGEMENT (Cont'd) 

5-109 

Simonson, Itamar and Peter Nye. 
The effect of accountability on susceptibility to decision errors. 
Organizational behavior and human decision processes, 51:416-446, April 1992. 


Descriptors: *Management accountability—Research / *Decision-making-- 
Research. 


5-110 
Thomas, Trevor. 


When your boss makes a dumb move. Supervisory management, 37:2, June 1992. 
Descriptors: *Decision-making / *Discussion / *Success in employment. 


5-111 
Walker, Anthony C. 


Are we managing the American worker to be average? Manage, 43:10-12, May 1992. 
Descriptors: *Management methods / *Motivation / *Productivity. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 

5-112 

OSHA's economists. Job safety & health quarterly, 3:17-20, Winter 1992. 
OSHA = (U.S.) Occupational Safety and Health Administration. 
Descriptors: *Economists--Responsibilities / Federal government. 


5-113 
Oberg, Larry R. and others. 


The role, status, and working conditions of paraprofessionals: a national survey 


of academic libraries. College & research libraries, 53:215-238, May 1992. 
Descriptors: *Paraprofessionals / *Libraries, University and college. 


ORGANIZATIONAL BEHAVIOR 
5-114 
Anderson, Terry. 
Step into my parlor: a survey of strategies and techniques for effective 
negotiation. Business horizons, 35:71-76, May-June 1992. 
Descriptors: *Negotiation. 


ORGANIZATIONS 
5-115 
Ireland, R. Duane and Michael A. Hitt. 


Mission statements: importance, challenge, and recommendations for development. 
Business horizons, 35:34-42, May-June 1992. 


Descriptors: *Organizational effectiveness. 


PARTICIPATIVE MANAGEMENT 
5-116 
Carr, Clay. 


An approach to empowerment. Performance & instruction, 31:41-45, March 1992. 
Descriptors: *Participative management. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
5-117 
Magjuka, Richard F. 
Should membership in employee involvement programs be voluntary? 
productivity review, 11:203-211, Spring 1992. 
Descriptors: *Participative management. 


Hational 


PERFORMANCE EVALUATION 
5-118 
Balfour, Danny L. 


Impact of agency investment in the implementation of performance appraisal. 
Public personnel management, 21:1-5, Spring 1992. 


*Performance evaluation--Administration / State government. 


Descriptors: 


5-119 
Davies, Kent R. 
Successful criticism of on-the-job performance. Manage, 43:14-15, May 1992. 


Descriptors: *Criticism, Personal / *Performance evaluation / *Human 
relations / *Supervisors--Responsibilities. 


5-120 
Klein, Gerald D. 


Assessing work behavior and performance. Supervisory management, 37: 4-5, 
June 1992. 


Descriptors: 


*Performance evaluation / *Standards of performance / *Human 
behavior. 


5-121 
Olson, Julie B. and Charles Hulin. 


Information processing antecedents of rating errors in performance appraisal. 
Journal of vocational behavior, 40:49-61, February 1992. 


Descriptors: *Performance evaluation--Research. 


5-122 
Zalesny, Mary D. and Scott Highhouse. 
Accuracy in performance evaluations. 
processes, 51:22-50, February 1992. 
Descriptors: *Performance evaluation--Research. 


Organizational behavior and mman decision 


PERSONNEL ADMINISTRATION 
5-123 
Agresta, Robert J. 
Renaissance in human resources development: 
21:33-37, Spring 1992. 
Robert J. Agresta is Assistant Director for Employee Development Policy and 
Programs, U.S. Office of Personnel Management. 


Descriptors: *Personnel administration / *U.S. Office of Personnel 
Management / Federal government. 


can we afford it? Public manager, 





PERSOMNEL ADMINISTRATION (Cont'd) 
5-124 
Bowen, David E. and Edward E. Lawler, III. 


Total quality-oriented human resources management. Organizational dynamics, 
20:29-41, Spring 1992. 


Descriptors: *Personnel administration / *Quality control. 


9-125 
Broderick, Renae and John W. Boudreau. 


Human resource management, information technology, and the competitive edge. 
Executive (Academy of Management), 6:7-17, May 1992. 
Descriptors: *Personnel administration / *Personnel information systems. 


PERSONNEL DEPARTMENTS 
5-126 
McCambridge, James A. and Vicki S. Kaman. 
Programs that strengthen relationships. HBMagazine, 37:75+, May 1992. 


Descriptors: *Personnel directors--Training / *Personnel directors-- 
Responsibilities. 


PERSONNEL POLICIES 
5-127 
Bresler, Samuel J. and Roger D. Sommer. 


Take care in administering tests under ADA. HRMagazine, 37:49-51, April 1992. 
ADA = Americans With Disabilities Act. 


Descriptors: *Employees--Drug testing / *Handicapped-—-Employment. 


5-128 
Mieczkowski, Tom. 
New approaches in drug testing: a review of hair analysis. Annals of the 
American Academy of Political and Social Science, 521:132-150, May 1992. 
Descriptors: *Drug abusers / *Medical and physical examinations. 


5-129 
Segal, Jonathan A. 
To test or not to test. HRMagazine, 37:40-43, April 1992. 
Descriptors: *Medical and physical examinations / *Employees--Drug testing / 
*Employees--Drug test ing--Methods. 


5-130 
Uhrich, Mark D. 


Are you positive the test is positive? HRMagazine, 37:44-48, April 1992. 
Descriptors: *Employees--Drug testing. 


PERSONNEL RESEARCH 
5-131 
Aryee, Samuel and Kevin Tan. 


Antecedents and outcomes of career commitment. Journal of vocational behavior, 
40: 288-305, June 1992. 


Descriptors: *Occupational choice--Research / *Job satisfaction research. 





PERSONNEL RESEARCH (Cont'd) 
5-132 
Hesketh, Beryl, Katrina McLachlan and Dianne Gardner. 
Work adjustment theory: an empirical test using a fuzzy rating scale. 
Journal of vocational behavior, 40:318-337, June 1992. 
Descriptors: *Job satisfaction research / *Occupational choice--Research. 


5-133 


Holland's theory. Journal of vocational behavior, 40:111-128+, April 1992. 

Special issue. 

Partial contents: Locating occupations on Holland's hexagon: beyond RIASEC, 
by Dale J. Prediger and Timothy R. Vansickle; The structure of vocational 
interests for African-American college students, by Jane L. Swanson; Studies of 
the hexagonal model: an evaluation (or, The perils of stalking the perfect 
hexagon), by John L. Holland and Gary D. Gottfredson; Is Holland's theory worthy 
of so much attention, or should vocational psychology move on? by Robert H. 
Schwartz; Does enough evidence exist to modify Holland's theory to accommodate 
the individual differences of diverse populations? by Jo-Ida C. Hansen; Research 
and application using Holland's typology: reactions from a scientist- 
practitioner perspective, by Judy M. Chartrand; Who claims Holland's hexagon is 
perfect? by Dale J. Prediger and Timothy R. Vansickle; Comments on the univer- 
sality of Holland's theory, by Nadya A. Fouad and L. Suzanne Dancer; Methods for 
evaluating vocational interest structural hypotheses, by James Rounds, Terence J. 
Tracey and Lawrence Hubert. 


RIASEC = Realistic, Investigative, Artistic, Social, Enterprising, 
Conventional. 


Descriptors: *Tests, Vocational interest--—Research. 


5-134 


Kopelman, Richard E., Janet L. Rovenpor and Roger E. Millsap. 
Rationale and construct validity evidence for the Job Search Behavior Index: 
because intentions (and New Year's resolutions) often come to naught. 
of vocational behavior, 40:269-287, June 1992. 


Journal 


Descriptors: *Job search--Research / *Labor turnover--Research. 


PRODUCTIVITY 
5-135 
Byrne, Patrick M. and William J. Markhan. 
How the flow of materials can lead to customer satisfaction: 


way. National productivity review, 11:169-180, Spring 1992. 
Descriptors: *Customer service. 


a study points the 


5-136 
Carr, Clay. 
Ten keys to successful performance facilitation. 
31:36-40, January 1992. 
Descriptors: *Performance. 


Performance & instruction, 





PRODUCTIVITY (Cont'd) 
5-137 
Grant, Rebecca. 
Work monitored electronically. HRMagazine, 37:81+, May 1992. 


Descriptors: *Performance / *Eavesdropping / *Productivity measurement / 
*Electronic data processing. 


5-138 
Meng, G. Jonathan. 


Using job descriptions, performance and pay innovations to support quality: a 
paper company's experience. National productivity review, 11:247-255, Spring 
1992. 


Descriptors: *Quality control--Methods / *Quality control--Case studies. 


5-139 
Nelson, Andre. 
Quality and production mean survival. Superwision, 53:6-8, June 1992. 
Descriptors: *Productivity improvement / *Quality control. 


5-140 


Performance technology. Performance & instruction, 31:4-8+, February 1992. 

Special pre-conference issue. 

Partial contents: Whither performance technology? by Joe Harless; Handbook of 
human performance technology: a manifesto, by Harold D. Stolovitch and Erica J. 
Keeps; Teaching machines, programming, computers, and instructional technology: 
the roots of performance technology, by William Deutsch; PT in the virtual world, 
by Dirk Cjelli; Performance support systems-—-the next step? by Clay Carr; 
Performance technology in traditional organizations, by Brendan R. Branley; 


Ensure teamwork: a checklist for use in designing team training programs, by 
Robert W. Swezey, Robert E. Llaneras and Eduardo Salas; An experiment in 
individual leadership development, by Judy Springer and Jack Thomas; Can we "go 
with the flow" at work? by Jay Huntingdon Hume. 

Descriptors: *Performance / *Training. 


5-141 
Wood, Patricia B. 
How quality government is being achieved. National productivity review, 
11:257-264, Spring 1992. 
Patricia B. Wood is director of publications, Federal Quality Institute, 
U.S. Office of Personnel Management. 


Descriptors: *Quality control / *Quality control-—-Case studies / Federal 
government. 


PUBLIC ADMINISTRATION 
5-142 
Augustine, Norman R. 
Public employees and the global landscape. Public manager, 21:9-11, Spring 1992. 


Descriptors: *Public administration / *Technological innovations / *Civil 
service / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
5-143 
Bruening, Paula J. 
The Office of Technology Assessment: 
of technology policy. 
39:274-276, May 1992. 
Descriptors: *U.S. Office of Technology Assessment. 


providing Congress with objective analysis 
Federal Bar news & journal (Federal Bar Association), 


5-144 

A colloquy with William A. Medina. Public manager, 21:5-8, Spring 1992. 
Unpublished 1977 interview conducted by Jay Shafritz. 
Descriptors: *Bureaucracy / *Public administration / Federal government. 


5-145 
Hyde, A. C. 
Restructuring government and the economy: 
manager, 21:12-14, Spring 1992. 
Descriptors: *Public administration. 


a domestic perspective. Public 


5-146 
Lazo, Rodrigo. 


Scandal-plagued AID pushes accountability. Federal times, 28:1+, May 25, 1992. 


Descriptors: *U.S. Agency for International Development / *Management 
accountability / Federal government. 


5-147 
McFee, Thomas S. 
Excellence in human resources management. 
Descriptors: 
government. 


Public manager, 21:25-28, Spring 1992. 
*Political executives / *Personnel administration / Federal 


5-148 
Mangano, Michael F. 
A rediscovered tool for policymakers. Public manager, 21:43-46, Spring 1992. 
Descriptors: *Program evaluation--Case studies / *Public administration / 
*U.S. Department of Health and Human Services / Federal government. 


5-149 
Wisniewski, Stanley C. 


A framework for considering the contracting out of government services. Public 
personnel management, 21:101-117, Spring 1992. 


Descriptors: 


*Contracts, Government--Research / *Privatization / Local 
government. 


REDUCTION IN FORCE 
5-150 
Atwood, Donald J. 
Restructuring defense. Public manager, 21:15-17, Spring 1992. 


Descriptors: *U.S. Department of Defense--Administration / *Cost reduction-- 
Methods / *Military personnel / Federal government. 





REDUCTION IN FORCE (Cont'd) 
5-151 
Faltermayer, Edmund. 
Is this layoff necessary? Fortune, 125:71-72+, June 1, 1992. 
Descriptors: *Reduction in force--Methods. 


RETIREMENT 
5-152 
Siegel, Sidney F. and Beth Yvonne Rees. 
Preparing the public employee for retirement. 
21:89-100, Spring 1992. 
Descriptors: *Retirement planning--Research. 


Public personnel management, 


SAFETY 
5-153 
Peskin, Myron I. and Francis J. McGrath. 


Industrial safety: who is responsible and who benefits? Business horizons, 
35:66-70, May-June 1992. 


Descriptors: *Safety--Administration. 


5-154 
Thurman, Bob. 
On guard: how to protect yourself from becoming a victim of violent crime. 
Secretary, 52:15-17, May 1992. 
Descriptors: *Crime and criminals / *Violence / *Safety. 


SECURITY 
5-155 
Danca, Richard A. 


NCSC focuses on speeding evaluation of secure gear. Federal computer week, 
6:8+, June 1, 1992. 


NCSC = National Computer Security Center, U.S. National Security Agency. 
Descriptors: *Quality control--Case studies / *U.S. National Security 
Agency / *Electronic data processing / Federal government. 


SUPERVISION 
5-156 
Cyr, Robert. 
Maintaining employee self-esteem. Supervisory management, 37:1+, June 1992. 
Descriptors: *Self-esteem / *Supervisors--Abilities / *Supervision--Methods. 


5-157 
Foegen, J. He 
Beware the boomerang compliment! Manage, 43:8-9, May 1992. 
Descriptors: *Praise / *Supervisors--Responsibilities. 


5-158 
Grensing, Lin. 


A five-state approach to defusing emotional outbursts. Manage, 43:26-29, May 
1992. 


Descriptors: *Human relations / *Emotionally disturbed employees / 
*Behavioral problems. 





TESTS 

5-159 

Hoover, Larry T. 
Trends in police physical ability selection testing. 
management, 21:29-40, Spring 1992. 


Descriptors: “Medical and physical examinations--Research / *Selection-- 
Methods--Research. 


Public personnel 


TRAINING 
5-160 
Brackett, Marsha P. 


Army civilians. Federal Managers quarterly (Federal Managers Association), 
10:19-21, no. 2 1992. 


Descriptors: “Training / *U.S. Army / Federal government. 


5-161 
Clark, Ruth and David Taylor. 
Training problem solving skills using cognitive strategies: Part 1: novice 


versus expert problem solvers. Performance & instruction, 31:1-5, March 1992. 
Descriptors: “Training / *Problem solving. 


5-162 
Garavaglia, Paul L. 


From tasks to objectives: a technical view. 
31:27-29, March 1992. 


Descriptors: *Training administration / *Instructional objectives. 


Performance & instruction, 


5-163 
Leininger, Robert A. and others. 


Transforming technical experts to technical trainers. 
instruction, 31:21-28, January 1992. 
Descriptors: *Training--Case studies. 


Performance & 


5-164 
Messmer, Max. 
Cross-discipline training: a strategic method to do more with less. 
Management review, 81:26-28, May 1992. 
Descriptors: *Training. 


5-165 
Schneider, Holly, Dominic J. Monetta and Chester C. Wright. 


Training function accountability: how to really measure return on investment. 
Performance & instruction, 31:12-17, March 1992. 


Descriptors: *Training evaluation--Case studies / “Transfer of training-- 
Case studies / Federal government. 


5-166 
Torrence, David R. 


For motivated trainees--teach adults. 
March 1992. 
Descriptors: *Training. 


Performance & instruction, 31: 22-26, 





TRAINING (Cont'd) 
5-167 
Witkin, Nadine. 
Success strategies for the training manager of the nineties. Performance & 
instruction, 31:19-21, April 1992. 
Descriptors: *Training officers--Responsibilities. 


5-168 
Yellin, Arthur K. 


Training and development: employee responsibilities, expectations, and benefits. 
Public manager, 21:52-54, Spring 1992. 
Descriptors: “Training / *Employee development / Federal government. 


WORK LIFE 
5-169 
APHIS reports a positive experience with flexiplace. Focus on Federal employee 


health and assistance programs (U.S. Office of Personnel Management), 3:1-2, 
May-June 1992. 


APHIS = Animal and Plant Health Inspection Service, U.S. Department of 
Agriculture. 


Descriptors: *Work at home--Case studies / *U.S. Department of Agriculture-- 
Rules and practice / Federal government. 


5-170 
Alegre, Mitchell R. and Gary C. Brice. 


Elder care and the workplace. Management world, 20:1+, no. 1 1992. 
Descriptors: *Elder care / *Fringe benefits. 


5-171 
Carr, Eve. 
Finding good infant day care. Federal times, 28:9+, April 20, 1992. 
Descriptors: *Day care centers / *Children of working parents / *Mothers-- 
Employment. 


5-172 
Challenger, James E. 


Telecommters risk becoming invisible workers. Management world, 20:5+, 
no. 1 1992. 


Descriptors: *Work at home / *Telecommunications. 














